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Abstract:

The study focuses on revealing the impact of training in improving the
productivity of employees in banking institutions. A case study of the
Savings and Social Development Bank in North Darfur State - El Flasher.
The study aims to know the impact of training in improving the
productivity of employees, and to clarify the positive impact of training and
its role in the success of banking institutions. The study used the
descriptive analytical approach. The study community is represented by
employees of the Savings and Social Development Bank in North Darfur
State - El Fasher. The most important results: The longer the training
period, the greater the level of improvement in the performance of
employees in the bank. Continuous training of employees in the Savings
and Social Development Bank plays an important role in raising the level
of productivity. Training employees in the Savings and Development Bank
during work leads to refining skills and improving the level of productivity.
Implementing training programs according to the actual needs of the
Savings and Development Bank leads to improving performance and
improving productivity. The most important recommendations: Attention
should be given to training employees in banks because this plays a major
role in improving employee productivity and reducing production costs.
Branch managers should be involved in determining the actual need for
employee training to familiarize them with the training needs in their
branches. The necessity of absorbing temporary workers who have
received some training during their work period at the bank to fill the
shortage of employees at the bank and reduce training costs.

key words:Training - employee productivity - banking institutions -
savings bank .

642



