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Abstract:

The study addressed the impact of job satisfaction on the performance of
employees in companies. The study aimed to identify the factors of job
satisfaction and identify the most important factors affecting the
performance of employees in the private sector. The study also aimed to
know the relationship between job satisfaction and performance and its
impact on the productivity of employees in institutions. The research
followed the descriptive and analytical approach as they are the most

appropriate approaches to studying this phenomenon.

The study reached results including: the existence of an impact of job
satisfaction on employee performance, and there are factors that affect job

satisfaction in the study institutions.

The study recommended the importance of paying attention to human
resources by improving their material and moral conditions, and using
accurate and objective methods to identify the feelings of employees and
their satisfaction towards work, with the necessity of understanding the
needs of any individual in the institution in various job categories, and

involving employees in decision-makings

Keywords: Job satisfaction - employee performance - companies -

N'Djamena - incentives.
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