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ABSTRACT

This study aims to identify the extent of job satisfaction and its impact on
the performance of employees in the organization, and to reveal the factors
that contribute to increasing the job satisfaction of employees, to reduce the
negative effects of dissatisfaction, and to study the performance of
employees and their bearing of responsibility in the organization and
recognizing their importance as individuals through standards that
administrations rely on to evaluate them, identifying job satisfaction and
measuring the extent of its impact on improving employee performance
and identifying the most important theories that explain human behavior
and how to satisfy their needs, which motivates them to work and raise
their level of performance. Fostering a sense of participation, partnership,
and ownership between employees and the organization, leading to
empowerment and liberation. This is achieved by identifying employee
needs, continuously evaluating their performance within the organization,
and conducting research on job satisfaction and its impact on employee
performance. Job satisfaction is one of the most important behavioral
indicators at work. It refers to an employee's emotional reactions to their
work, expressing an individual's internal sense of satisfaction and
happiness as a result of having their needs and desires met through their
profession.

Keywords: Job satisfaction, job performance, incentives.
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