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Marketing Ambidexterity: Antecedents and Consequences

Applied on Pharmaceutical Sector

Marketing ambidexterity represents a conflicting duality, According
to its importance, previous literature review have been concerned with
identifying the antecedents and consequences of marketing ambidexterity,
and they split into two perspectives: first perspective supports the necessity
of balancing between exploration and exploitation which support
organizational learning theory, and second perspective points out the
crucial of the combining between exploration and exploitation in support of
options theory.

Using data from 2010 to 2021 for pharmaceutical manufacturing
companies listed on the Egyptian Stock Exchange. We found that the
antecedents of exploration are firm size, financial slack, strategic slack,
market orientation, and entrepreneurial orientation. On the other hand, we
found that the antecedents of exploitation are strategic slack, financial
slack, market orientation, entrepreneurial orientation, and firm size. At the
level of the impact of marketing ambidexterity on performance results, the
results show that performance results represented in export performance,
market share growth, sales growth rate, firm value, revenue strength, and
rate of return on assets. The current study found that the balance between
exploration and exploitation has a significant impact in a positive direction
on firm's value expressed by Tobin's Q. This is a strong indication of the
returns to marketing ambidexterity at the long run.

Keywords: Marketing Ambidexterity, Exploration, Exploitation,
Financial Slack, Strategic Slack, Market Orientation, Entrepreneurial

Orientation, Performance, Content Analysis.
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