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Abstract:

The study aimed to identify the availability of dimensions of
marketing innovation in both public and private universities, in addition to
identifying the availability of dimensions of the quality of educational
services in both public and private universities. The study also aimed to
determine the nature of the relationship between each of the dimensions of
marketing innovation and the quality of educational services in each of
Public and private universities, by applying to Egyptian universities as a
comparative study, where Zagazig University was taken as one of the
universities representing public universities, and transit institutes as one of
the institutes representing private higher institutes , Where the sample size
in transit institutes reached (363) individuals, and at Zagazig University
(383), the questionnaire method was used as a tool for collecting data from
the vocabulary of the study community, where the number of correct lists
in transit institutes reached (283) with a response rate of 78%. The number

of correct lists at Zagazig University (340), with a response rate of 89%.
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