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Abstract

The aim of this research is to measure the impact of
perceived of service quality on Customer Citizenship Behavior,
The reasear used a descriptive analysis method, Data was
collected according to a survey list directed to customers in the
commercial banks wunder study ,(420) Questionnaire were
distributed. The was analyzed through the spss program (16),
using a set of none. Paratric static methods.

Key words: perceived of service quality, Customers Citizenship

Behavior.
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