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ABSTRACT

Feasibility of Investment in Food Service Projects for Pilgrims and
Mutamireen in Makkah

Ahmed S. Bamakhramah and Yahya M.A. Mahboob
College of Economics & Administration , King Abdulaziz University

The food service for pilgrims and mutamireen ( performers of Umrah ) in

Makkah suffers from several shortcomings, most significant among which are the
inferior quality of food or the low sanitation levels or the inconvenient timing of
serving.
The Saudi Gazette newspaper, in its 5™ of July 2006 issue, reported complaints by
pilgrims and Mutamireen of the unhealthy and bad servicing of food provided to
them , specially around the Holy Mosque and they attributed that mainly to bad
supervision and inspection by regulatory authorities.

Given the rising numbers of pilgrims and mutamireen in the coming years
which are expected to reach 7.3 millions in the year 1430H , and now that Umrah
is performed during most of the year mostly from outside the Kingdom, the need is
mounting for more qualified nourishment for these numbers.

The current prevailing sources of food services for pilgrims and mutamireen
in Makkah are mainly in the form of country kitchens, fast food restaurants, food
service kitchens catering for pilgrims and mutamireen pertaining to Haj and
Umrah companies and few central kitchen firms e.g. Dallah. However, such outlets
do not satisfy the nourishment requirements of the rising numbers of pilgrims and
mutamireen in terms of quantity and quality.

Thus, the need is paramount for establishing centralized food service
kitchens which would cook and deliver high quality meals to pilgrims and
mutamireen . Other extra categories of customers could also be accommodated e.g.
schools, hospitals, charities, social gatherings as well as retail distribution outlets ,
if production capacity permits.

Meals produced by such proposed kitchens are expected to characterized by
mass and uniform production, thus achieving economies of scale and also being
more sanitary superior than current outlets and at the same time more
competitive in terms of price.



This research aims at studying the feasibility of investment in food service
projects for pilgrims and mutamireen in Makkah , mainly in the form central food
kitchens which will satisfy the needs of customers as well as the goals of investors.
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